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UHCTPYKIUS
1O CONPOBOKIACHHIO HHBAJIH/I0B B MOMeLIEHHAX
oGpa3oBaTe/IbHOH OPraHH3alHH H HA
npuJieraumed TeppuTOpPHH

1. O61mue nosoKeHus

Hacrosimiassk HMHCTPYKIMS IO  CONPOBOXKAEHWIO MHBAIWAOB W JHI C
OrpaHUYEeHHBIMH BO3MOXHOCTSMH  3/10POBBS (nanee - Wucrpykums) BOY VP
«Cromuunblii  nuuei» (nanee — Yupexaenue) paspaboTaHa Ha OCHOBaHHMH
CIEAYIOIMX HOPMATHBHO-TPABOBbIX aKTOB!

- @epepanbHoro 3akona ot 03.05.2012 r. Ne 46-@3 «O patuduxanuu
KoHBEHILIMH O IIpaBaX HHBAJIH/IOBY;

- MegepanbHOro 3akoHa or 29.12.2012 r. Ne 273 -@3 «O6 obpa3oBaHuH B
Poccuiickoit @enepannunm»,

- Tlpukaza MunucTepcTBa 00pasoBaHHs M HayKH Poccuiickoii Menepanuu
«O6 ytBepkaennn Ilopsiaka obecriedeHusi yCIOBUH JOCTYMHOCTH IS MHBATHIOB
06BEKTOB M MpPeI0CTaB/IseMbIX YCIyr B chepe 00pasoBaHus, a TAKKe OKasaHHA UM
rpyu 3ToM HeoGxoauMoi oMoy ot 09.11.2015 . Ne 1309;

- TIlpuka3a MunucrepcTBa 00pa3oBaHHsi W HayKH Poccuiickoit @enepauuu
«O6 yTBepxkaeHun Ilmana MeponpusTHI «JI0pOXKHOM KapTel» MuHHCTEPCTBA
obpasoBannsi ¥ Hayku Poccuiickoit @enepauuy M0 TIOBBIILICHUIO 3HAYEHUH
rokasaTelieil JOCTYIMHOCTH Ul WHBAIMIO0B OOBEKTOB M NpPEIOCTaBIsAEMBIX Ha HHUX
yeayr B chepe obpazosanusy ot 02.12.2015 r. Ne 1399;

- VHBIX HOPMATHBHO-TIPABOBBIX H JIOKAIBHBIX aKTOB.

1.1. Hacrosimas MucTpykuus pazpaboraHa B LeJsX:

- HeJONYCTMMOCTH JMCKPUMMHALMKW B  YHUPEKICHMH [0  MPH3HAKY
MHBAJIMIHOCTH, TO €cTh Jo0oe pa3inuyue, HMCKIIOYEHHe WM OrpaHuyieHHe II0
MPUYMHE MHBAIMIHOCTH, LEJNbIO MO0 pe3y/lbTaTOM KOTOPbIX SBIACTCA yMAlCHHE
WIM OTPHLIAHME MPU3HAHMS, peau3aliy WK OCYIIeCTBICHUS HapaBHE C JApYrMMH
BCceX rapaHTHpoBaHHBIX B Poccuiickoit ®eznepauuu npas H cBo0Oo/ 4YelnoBeKa |



rpakJaHMHA B  [OJMTHYECKOH, JKOHOMHYECKOM, COLMAIBbHON, KYJIbTYPHOH,
rpaX1aHCKON MK Jro60i HHOM 061acTH;

- peanuzalMd TpaB OOY4YalOIMXCSs € OrPaHHYEHHBIMH BO3MOXHOCTAMH
310poBbsi (nanee - OB3) Ha momydyenue obuiero oGpa3oBaHHs, W COLHMANbHOH
aJlafTaliy B YCIOBUAX YUPEKICHHS.

1.2. Hacrosmas WHcTpykuuss obOs3aTenbHa JUIs  UCIOJNHEHHs  BCEMH
COTPYAHUKAMH Y YPEKICHHS.

1.3. B coorBercTBuM ¢ Hacrosimei WMHcTpykumed paGOTHMKHM IPOXOASAT
MHCTPYKTaX ¥ 0OydyeHHe 10 BONPOCAM, CBA3aHHBIM C oOecrieyeHHeM JIOCTYIMHOCTH
s wHBaTMAOB M snl ¢ OB3 00bekToB M yciyr YUpexIeHHs, B TOM 4HCIE C
MPaKTHYECKHUM ydacTHeM (C OKa3aHMeM MOMOLIM Ha OOBEKTaX B MNPEOIOIeHUH
GapbepoB U COMPOBOXK/CHUH MHBaIM/A MM uua ¢ OB3).

1.4,  WHCTpyKTax [MpPOBOJAMTCA  PYKOBOAMTENEM  YUpeKIeHHs 160
OTBETCTBEHHBIM JIMIIOM 3a paboTy ¢ MHBaIHAaMu 1 nuuamu ¢ OB3.

1.5. Yuér uHCTpyKTaxeil W OOyd4eHHs COTPYJHHMKOB 10 paboTe C JHLAMHU C
OB3 u uHBanuaaMH Benércs B «OKypHall perucTpaldd HHCTPYKTaXka I0 OXpaHe
Tpyza Ha pabodyeM MecTe» (ajee — KypHai).

Jlonyck k paGoTe BHOBb NMPHHATHIX PaOOTHHUKOB YUPEeKACHUS OCYIIECTBIAETCS
MocJie TIPOXOYXK/ICHHS HHCTPYKTaXa M 00ydeHHs 10 BOMPOcaM JAOCTYIHOCTH 00BEKTOB
U yerayr YupexkeHus (IIPOBOMTCS B EPHO BBOJHOIO HHCTPYKTAXka).

1.6. BceM coTpyaHukam YupexIeHus Mpu oOLIeHHH C JeTbMHU-WHBAMIAMH 1
muuamu ¢ OB3 Heo6xoauMo cobumr01aTh MpaBuiia TUKeTa.

1.7. Tlpu oOweHnH ¢ JMIAMH, MCHBITBIBAIOIIMMH  TPYAHOCTH  IIPH
MepeiBIKEHHH, ClefyeT YBEIOMHTh O HalM4nd Ha OOBEKTaX YupexKIeHHs
ONpe/IeIeHHOr0 CrelHanbHoro 000pyA0BaHMs JUIi MHBAIMIOB M JIHMIL C OB3 u
BO3MOJYKHOCTH ToOJb30BaThcss MM. COTpyIHMKHM 00s3aHbl BCTPETUTh, BEXIHMBO
0GBACHUTD, IJIe HAXOMUTCH HYKHBIM OOBEKT MHBAMMIy, YOEAUTbCSA B AOCTYIHOCTH
poxoja, Kyja CleJlyeT NepeaBurarbes. 3arnpeiiaercs npuKacaThes K WHBAJIUIHOM
KOJISICKE ¥ MEHSTh ee MEeCTOMoJoKeHue Ge3 coracus uHBamMaa Wi jauua ¢ OB3.
[Ipu OTKPBITHH TSDKEIBIX JBEpeH, MpH Mepe/BUIKEHWH M0 MapKeTy HiIH KOBpam ¢
JUTHHHBIM BOPCOM PEKOMEHIYeTCsl MPeUIOKUTh MOMOLIL HHBAIU/LY WIIH JIHLY C OB3,
MONB3YIOMEMyCsl WHBATHAHON KOMACKOW MM KOCTBUIAMH. COTPYAHMKH JOJDKHBI
[TOMHHMTB, YTO WHBAJIM/HBIE KOJSCKH OBICTPO HaOMpPAKOT CKOPOCTh, M HEOXKHIAHHBIC
pe3KHe TOBOPOTHI M TONYKM MOIYT TPHUBECTH K [OTEpe paBHOBECHA M
ONPOKHU/IBIBAHUIO HHBAJIUIHON KOJISCKH.

1.8. Vecapluas 3BOHOK BbI30Ba (MJIM WHOM CHTHaJ), BCTPETUTh MHBalIMJa Ha
Kpecie-Konsicke (WIM MHBaIMaA APYro¥ KaTeropuu) rnepeja BXOAOM B 3/aHHE H
OKa3aTh eMy TIOMOLLb IIPH BX0Je (BBIXOJIE), CONPOBOXKICHHH /10 MECTA.

1.9. Oka3aTh  MOMOLIb  MHBAIMAY T[PH  BBINIOJHEHMH  JEHCTBHi
camM00GCITy)KHBAHUS € y4eTOM BPeMEHH ero HaXOXICHHS B YUpexKIeHHH (momoub
CHSTB BEPXHIOKO OJIEXLY, TOCETUTh CaHy3el U T.1.).

1.10. OBecreunuTs BO3MOXKHOCTh OKa3aHHsl TOMOLM WHBAIHMIY B 3aTPyAHEHHBIX
CHTYALMsAX BO BPeMsl HAXOXKIEHHS B Y UPEXKICHHH.

1.11. Tlocne npepocTaBieHHs YCIyTH CONPOBOJHTH HMHBalIW[Ia Ha Kpecje-
KoJssicke (MM APYroif KaTeropuu) K BbIXOY W3 MOMEIIECHHS.

1.12. Okazarh np¥ HEOOXOAMMOCTH TIOMOLUb HHBAIMIYy TIpU IMOCaiKe B
COLIMAIBHOE TAKCH WJIM HHOE TPAHCIIOPTHOE CPeACTBO.



1.13. Co6monaTh mpodecCHOHAJIbHYIO OTHKY B3aMMOOTHOLICHMH M He
JIOTYCKATh CUTYALUH, MPEMATCTBYIOLIMX MOIyYEeHHIO MHBAIMIAOM yCIIyT.

1.14. OcyuecT/isiTh pa3bACHEHUs B JOCTYIHOH Ul WHBAIH/IOB bopme
nopsiKa MoceleHus Y YperKieHus.

2. [IpaBuia 9THKeTA NpU OOLIEHWH C HHBAHIAMH
2.1. TlpaBuna dTHKeTa Npu OOLIEHWH C HHBAIHAAMH JUIA pabOTHUKOB
Yupexaenus (nanee - IlpaBuia) npeicTapisfioT co6oif ¢BOA OOIIMX MPUHIHUIIOB M
MpaBHJI, HANpPABIEHHBIX Ha COOMIOJCHHE MOpPATbHO-OTHYECKHX W HPABCTBEHHbIX
HOPM, MOJIEJIH TOBeJIeH!s PabOTHUKAMHU YUpexKIeHUs NpH OOIIEHUH ¢ WHBAJIMIAMH
U IPYTMMH MaTOMOOUIBHBIMHU Ipa/1aHaMu (nanee - MI'H).

2.2. llenpio HACTOSIIMX TNpaBWII SBJSAETCS YCTaHOBICHHE 3¢ GeKTHBHOIO
obueHus ¢ uHBamuzamu ¥ apyrumu MI'H, a Taioke oka3aHWe WM IpH S5TOM
HeoOXOIMMOM TOMOIM B IpPeoAosieHHH OapbhepoB, MELIAIOUIMX MMOTy4eHHIO HMH
yCIJIyT HapaBHe C APYTHMH JIMIIaMH.

2.3. Kaxzpiii paboTHUK Y4YpekKIeHUs NO/KeH NMPUHHUMATh BCE HeoOX0AUMBbIE
Mepbl Ul Pa3sBUTUS KOMMYHHKATHBHBIX KOMIIETEHIIUi, yYMEHHH W HaBBIKOB,
Heo6XOAMMBIX 1A 3(GGeKTHBHOro OOLIeHHs MPH OKa3aHWW IMOMOIIM HHBAJIHIAM H
apyrum MI'H.

2.4. 3nanue u cobmoaeHne paboTHUKAMK MoJ10XkKeHHH [IpaBuil ABIAETCS OAHHM
M3 KpUTEpHEeB OLEHKH KayecTBa HX npodeCCHOHANIBHON JEeATENBHOCTH, @ TaKKe
HeoOXOAMMbIM YCIOBHEM Ul CO3/IaHMs W IMOJAePKAHUs PEIyTalnH yupeKICHNS,
(GOpMHUpOBaHUS TOJIOKHUTEIBHOH KYJIBTYPbI oOlIeHUss TMpU OKa3aHWHU ITOMOLIH
uaBanuaam u apyrum MI'H B Yupexaenuu.

2.5. OcHOBHBIE KOMMYHMKATHBHBIE HaBbIKH MPU OOLICHHH C MHBAIMAAMH:

- u36eraTh KOHQIUKTHBIX CHTYaLlHH;

- BHUMATEJILHO CJIyIlaTh HHBAIK/IA U CJIBILIATE €r0;

- perynupoBaTh COOCTBEHHbBIE OMOLMH, BO3HMKaOmMEe B  Ipolecce
B3aUMOJIEHUCTBHUS,

- oBeceynBaTh BHICOKYIO KYJIbTYpY W 3THKY B3aHMOOTHOIICHHIH;

- LIMBHJIM30BAHO MPOTHBOCTOATH MAHUITY TMPOBAHHIO;

- COMHEBasCh, PACCYUTHIBATH HA CBOH 3/paBblil CMBIC U CrocOOHOCTD K
COYYBCTBHIO;

- OTHOCHTBCS K JIPyrOMYy YejioBeKy, KaK K cebe caMoMy, TOUHO TaK ke ero
yBaxaTh.

2.6. O6ume npaBuiIa THKETa NPy OOLIEHHHN ¢ HHBAIMAAMH:

2.6.1. OGpamenue K 4eNOBEKy: KOrJa Bbl pasroBapuBaeTe ¢ HHBAIHIOM,
obpalaiiTech HENMOCPEJCTBEHHO K HeMy, a He K COMPOBOXKIAKOIIEMY  HIIH
CypIONepeBOAYHKY, KOTOPbIe MPUCYTCTBYIOT MPH PasroBOpe.

2.6.2. TlokaTie pyKH: KOrja Bac 3HAKOMSAT C WHBAIMIOM, BIIOJIHE €CTECTBEHHO
noxartb emy pyky. Jlaxe Te, KOMy TPyIAHO JBHMIaTh PYKOW WM KTO MOJb3yeTcs
MpOTEe30M, BIIONHE MOTYT TOXaTh PyKy —— TMpaBylo HiH JIEBYIO, YTO BIIOJHE
JIOTTy CTHMO.

2.6.3. HazpiBaiiTe ceGs M JApyrux: KOrja Bbl BCTpEYaeTeChb C HCIOBEKOM,
KOTOPBIi TIOXO WM COBCEM He BUIMT, 00A3aTe/IbHO Ha3biBaiiTe cebs U TeX JIIOJIEH,



KoTopble Mpuuutd ¢ Bamu. Ecim y Bac obmias Gecema B rpymme, He 3a0biBaiite
MOSICHUTH, K KOMY B JJaHHBII MOMEHT Bbl o0palliaeTech, 1 Ha3BaTh ceds.

2.6.4. [lpennoxkeHre MOMOLLM: €CIIM Bbl Npe/ularaeTe MoMoILb, KIAUTE, MOKa e€
MPUMYT, @ 3aTeM CIpalluBaiTe, YTO U KakK Je1aTh.

2.6.5. AIIEKBaTHOCTb M BEXJIMBOCTH: oOpalaiTech ¢ B3pOCIBIMU-UHBAIHIAMHU
KaK ¢ B3pocibiMu. OOpalaiitech K HUM 110 UMEHHM M Ha Thl, TOJIBKO €CJIH Bbl XOPOIIIO
3HAKOMBI.

2.6.6. He omnupaiiTecb Ha Kpecllo-KOJSACKY: OINUPAThCs WJIM BHUCHYTH Ha
MHBAJIMIHOM KOJIICKE - TO )K€ camMoe, YTO M OMNHUpaTbCs WM BUCHYTH Ha €€
obiajiaresie, ¥ 3TO TOKE pa3paxKaet.

2.6.7. WuBanuaHas KojisfcKa - 3TO YacTh HENPHKACaeMOro IpOCTPaHCTBA
4eJIoBeKa, KOTOPbIN €€ UCIONIb3YeT.

2.6.8. BHuUMaTeNIbHOCTH W TEPHNEJIUBOCTH: KOrJa Bbl pasroBapuBaeTe C
4eJI0BEKOM, MCIBITHIBAIOIIUM TPYJAHOCTH B OOLIEHMH, CIIylIadTe €ro BHUMATEJIbHO.
By/abTe TeprenMBel, )KIWTe, KOTa 4YelOBeK caM 3aKOHYMT (pa3y. He monpasnsiite
€ro ¥ He JoroBapHBaiiTe 3a Hero. Hukoraa He NpUTBOPAHTECH, YTO BbI IIOHUMAETE,
€CJIM Ha caMOoM Jiesie 9T He Tak. [loBTopHTe, 4TO BbI MOHAJIH, 9TO IIOMOXET YEJIOBEKY
OTBETHTH BaM, a BAM — IOHATb €ro.

2.6.9. Pacronoxenue s Oecedpl: KoOrga Bbl TOBOPUTE C  YEJIOBEKOM,
MOJIB3YIOIMMCS WHBAIMIHON KOJISCKOM MIIM KOCTBUISIMH, PAcOIOKHUTECh TaK, YTOObI
Ballld M €ero rjasa ObUIM HA OJHOM YpPOBHE, TOraa BaM Oyzer jerde pasroBapHBarth.
PasroBapuBas ¢ TEMH, KTO MOXET YHTaTh 1o rybaM, pacroaokuTech Tak, 4ToObl Ha
Bac nanan cset, ¥ Bac 6bU10 XOpoOIIO BUAHO, MOcTapaiitech, 4To6sl Bam Huvero (ena,
PYKH) He MeLIaJo.

2.6.10. TlpuBneyeHue BHHMaHHs 4YelOBeKa: 4TOObI TpHBJIEYh BHUMaHHE
yeJI0BeKa, KOTOPBIH IJIOXO CIHBIIIHMT, MOMAIIUTe €My PYKOH HIJIM TMOXJomnaiTe Io
naedy. CMOTpUTE eMy NpsSIMO B IJla3a U FOBOPUTE YETKO, HO UMEHTE B BHIY, YTO HE
BCe JIFO/IM, KOTOPBIE IJIOXO CJIBILIAT, MOTYT YHTaTh 110 rybam.

2.6.11.He cmywaiitecs, eciiu cirydyaiHO JOITYyCTHIIN OIUIOIIHOCTD, CKa3aB
«YBuauMes» wiH «Bbl cablmanu 06 3TOM...7» TOMY, KTO HE MOXKET BHIETh HWIIH
CJIBILLIATD.

2.7. TlpaBunia 3THKeTa NpU OOLIEHWH C JIMLAMHU C PasHbIMH PacCTPOHCTBAMH
¢GbyHKUUMI opraHu3Mma:

2.7.1. TlpaBuna 3THKeTa NpH OOLIEHHH C HMHBAJIKIAMH, HCIIBITHIBAIOLIMMH
TPYAHOCTH IPHU TIepeIBUKEHUH:

- ITomHMTe, YTO MHBAJIWIHAs KOJSICKA — HEIPHUKOCHOBEHHOE IPOCTPAHCTBO
yenoBeka. He o6nokaunBaiiTech Ha Heé, He TOJIKaiiTe, He KiaauTe Ha Heé HOru Oe3
paspeurerns. Hauatb kaTuTh KoONsicKy 0e3 coryiacs MHBaluIa — TO JKe caMoe, YTo
CXBATUTh M MIOHECTH YesioBeKa 6e3 ero paspeieHus.

- Bcerna cnpammBaiite, Hy)XHa JIM TIOMOLIb, MpeXJe YeM oOKa3aTh e€.
IpesnaraiiTe MOMOIIb, €CIIH HY)KHO OTKPBITh TSXKETYIO ABEPh HIIM MPOUTH 110 KOBPY
C JUTMHHBIM BOPCOM.

- Ecau Baue npejio)keHHe O MOMOIIM TPHHATO, CIIPOCHTE, YTO HYXHO JeaTh,
¥ 4ETKO ClIeAYHTe HHCTPYKLIHAM.



- Ecnu BaM paspeluin MepeiBUraTh KOJSCKY, CHayaua KaTute e€ MeUICHHO.
Konsicka 6bICTpO HabMpaeT CKOPOCTb, H HEOXKMIAHHBIA TOIYOK MOXKET NMPUBECTH K
noTepe paBHOBECHS.

- Bcerga nuyHO y0exxaaiTech B JOCTYNHOCTH MECT, € 3aIlUlaHUPOBAHBI
MepOnpHUATHS. 3aparee MOMHTepeCyHTech, KaKue MOTyT BO3HUKHYTb MPOOIEMBI HITH
Gapbepbl U KaK HX MOKHO yCTPAHHTh.

- Eciiii BO3MOXHO, pAcrojioXKUTech Tak, 4TOOBI BallM JiMla ObUIH HA OJHOM
ypoBHe. M3Geraiite MonoKeHns, NMPH KOTOPOM BauieMy COOECeIHHKY HYXKHO
3alPOKH/IIBATH 'OJIOBY.

- Eci cymecTBYIOT apXMTEKTypHble Gapbepsl, MpeaynpeauTe O HHUX, 4TOOBI
YeJIOBEK MMeJI BO3MOXHOCTh IPUHUMATh PEIIeHHS 3apaHee.

- TloMHuTe, 4YTO, KaKk NpPaBWIO, y JHOJeH, HMEKLIUX TPYAHOCTH TpHU
rnepeABHKeHHH, HeT po0JieM CO 3peHHEM, CITyXOM U TOHUMaHHEM.

- He mymaiite, 4T0 HEOGXOAUMOCTB T10J1b30BaThCS MHBAIM/IHON KOJISCKOH — 3TO
Tpareaus. 1o cnoco6 cBOGOAHOrO (eciM HET ApXWUTEKTYPHBIX 0OapbepoB)
nepeBukeHus. ECTh JHOIH, MONB3YIOMIMECs WHBAJIMIHOH KOJSCKOM, KOTOpbIE HE
YTPATHIN CMOCOGHOCTH XOIAMTh W MOTYT TEpeIBHIraThCsi C IOMOIIBIO KOCTBUICH,
Tpoctd ¥ T.M. KOJACKM OHM HCIOJNB3YIOT JUIS TOrO, YTOOBI 3KOHOMMTBH CHIIBI M
ObICTpee nepeBUraThCs.

2.7.2. IpaBuia 3THKeTa MpH OOLIEHUH C MHBATH/IAMH, UMEIOIMMH HapyIICHUA
3peHUs U1K HE3PAUYNMH:

- Ipeanaras cBOKO MOMOLIb, HATIPaBJIAKTE YejOBeKa, He CTHCKUBANTE ero pykKy,
WIMTE TaK, KaK Bbl 00bI9HO xoauTe. He Hy»KHO XBaTaTh CJIEINOro 4YeJIOBeKa U TalluTh
ero 3a coboi.

- OnummTe Kparko, rjae Bbl Haxoaurtech. IIpeaynpexzaaiTe O NMpensTCTBHAX:
CTYMeHsX, JIy’Kax, sMax, HU3KUX TPUTOJIOKax, Tpybax u T.1I.

- Ucnons3yiite, eciu 3TO yMeCTHO, (pasbl, XapakTepusylollue 3ByK, 3amnax,
paccrosiHue. Jleaurech yBUAECHHbIM.

- OGpawaiitecs ¢ cobakaMH-NIOBOJBIPSIMK HE TaK, Kak ¢ OOBIYHBIMH
JIOMalIHUMH KUBOTHBIMH. He koMmaHyiiTe, He Tporaiite u He Mrpaite ¢ cobakow-
MTOBOJIBIPEM.

- Eciin BBl coOHpaeTech YMTaTh HE3psAYeMy 4YeIOBEKy, CHadajla Mpeayrnpeaure
06 3tom. ['oBopHTE HOpMasIbHBIM rosocoM. He npormyckaiite nH(bopMaLnio, ecii Bac
00 3TOM He MOMpOCHT.

- Eciim 3TO BaXKHOE MUCHMO WM JIOKYMEHT, He HYXXHO Ul yOeauTeJbHOCTH
jaBaTh ero mnorporaTh. Ilpu 3ToM He 3ameHsiiTe uyTeHue mnepeckasoM. Korza
He3pAuMil YesOBeK AOJDKeH MOANMCATh JOKYMEHT, MPO4YMTaiTe ero 00s13aTeNIbHO.
VHBaIMIHOCT HE OCBOOOXKJaeT ClIernoro 4ejoBeka OT OTBETCTBEHHOCTH,
00yCIOBIEHHON JOKYMEHTOM.

- Beerpa obpainaiitech HENoCpeJICTBEHHO K YeJIOBEKY, Jaxe €ClM OH Bac He
BH/IUT, @ HEe K ero 3psguyeMy KOMIIaHbOHY.

- Bcerna HaswiBaiiTe ce6s M MpeCTaBisiiiTe APYrHX COOECEHHKOB, a TaKKe
OCTAIBHBIX MPUCYTCTBYIOWMX. EC/i BBl XOTHTE NOKaTh PYKY, CKaXHTe 00 5TOM.

- Korza BBl mpejjiaraere He3psideMy 4elIOBEKY CeCTh, He yCaKMBalTe €ro, a
HanpaBbTe PyKy Ha CIIMHKY CTyJa WM MOUIOKOTHHK. He BOaMTE MO MOBEPXHOCTH
ero pyKy, a jaiiTe eMy BO3MOKHOCTb CBOGOJHO motporarb mnpeamer. Ecin Bac



TMOMPOCUIIN TIOMOYb B3STh KaKOW-TO MPEAMET, HE CJeAyeT TSAHYTb KMCTb CJIeNOro K
npeaMeTy U OpaTh ero pykoi 3TOT rpeaMer.

- Korza BbI of11aerecs ¢ rpynmnon He3psiuux Jtojei, He 3a0bIBaiiTe KaX bl pa3
Ha3bIBaTh TOTO, K KOMY BBl 0OpaliaeTech.

- He 3acraBnsiite Bamero cobecelHUKa BellaTh B IYCTOTY: €CJIH BB
rnepemMeliaeTeck, npeaynpeaure ero. Briosnne HopMaibHO ynoTpebasaTh CI0BO
«eMoTpeTby». [l He3psuero yeaoBeKka 3TO 03Ha4YaeT «BUJIETh PyKaMu», OCA3aTh.

- U3beraiite pacriblBYaTBIX OMNpeIeIeHHH M HHCTPYKUMH, KOTOpbIe OOBIYHO
COIMPOBOKIAIOTCS KecTaMH, BbIpakeHUH Bpojae «(CTakaH HaXOAUTCS IJe-TO TaM Ha
crosie». Crapaiitech ObITh TOUHBIMU: «CTakaH noceperHe CTOJIa.

- Ecnu Bbl 3aMeTHNIH, YTO He3pAYMH 4YelnoBek cOWics ¢ MapuipyTta, He
yIpasJisiiTe ero ABMKEHUEM Ha PACCTOSIHUHM, MOAOHUAMTE M NMOMOTUTE BbIOpAThCs Ha
HY>KHBIN ITyTh.

- Tlpu cnycke wuam noabéMe IO CTYNEHbKAM  BEOUTE  HE3ps4ero
neprneHanuKyIspHO K HUM. [lepenBurasce, He JenaiTe pbIBKOB, PE3KHUX JBHIKECHHH.
[Tpr coOnpoBOXKAEHUM HE3psUero 4ejoBeKa He 3akjajblBaliTe pPyKH Haszajal — 3TO
Hey100HO.

2.7.3. IlpaBuna 3TuKeTa Npu OOLICHUH ¢ WHBAIHMIAMH, UMEIOLIMMHU HapyllEeHHe
ciyxa:

- PasroBapuBas ¢ 4eJOBEKOM, y KOTOPOro IUIOXOH CIIyX, CMOTPUTE NpsAMO Ha
Hero. He 3aTeMHsiiTe CBOE JHMIIO U He 3aropakMuBalTe ero pykamH, BOJIOCAMH HIIH
KaKMMHU-TO rpeameramu. Bai cobecelHUK J10KEH UMETh BO3MOXKHOCTh CJIEIUTh 3a
BBIpa)K€HUEM BallIero JHILA.

- CylecTByeT HECKOJIBbKO THUIIOB M cTeneHed rIyXoTel. COOTBETCTBEHHO,
CYILIECTBYET MHOIO croco0oB OOIIeHHs C JIIOAbMH, KOTOpPbIE IUIOXO cibimar. Eciu
Bbl HE 3HaeTe, KaKoi NMpearno4yecTb, CIIPOCUTE Y HHX.

- HekoTopbie NOAM MOTYT CIHBIIATB, HO BOCIIPUHMMAIOT OT/EJIbHbIE 3BYKH
HemnpaBuIbHO. B 3TOoM ciydae roBopute Oonee IpoMKO M 4€TKO, MoaOHpas
MOAXOAAIIMI ypoBeHb. B IpyroM ciy4yae MOHagoOMTCS JIMIIbL CHHU3UTH BBICOTY
roJsioca, Tak Kak 4ejioBeK yTpaTH/ ClIOCOOHOCTh BOCIIPUHUMATh BHICOKHE YaCTOTHI.

- YroObI MpHBIIeYs BHUMAHKE YeJI0BEeKa, KOTOPBIN IIOXO CHIBIIIMT, HA30BUTE €r0
no umeHu. Eciu oTBeTa HET, MOXHO Cllerka TPOHYTh YeJIOBEKa WIIM )K€ IoMaxarb
pyKOH.

- [oBopute sicHo ¥ poBHO. He Hy)XHO M3MIIHE MOYEPKUBATh YTO-T0. Kpryars,
0COOEHHO B YXO0, TOKE€ He HaJlo.

- Ecim Bac mpocAT MOBTOPUTH 4YTO-TO, MonpoOyire nepedpasupoBaTh CBOE
npemioxenue. Mcrnonp3yire KecTol.

- V6enurech, uro Bac mnoHsnu. He crecHslTech CIPOCHTH, MOHSAJ JIH Bac
cobeceHUK.

- Ecnu Bbl coobuaere wH(pOpMalMio, KOTopas BKJIoyaeT B cebs Homep,
TEXHHUYECKMI MM JpYrod CIOKHBIM TepMHH, ajzpec, HanumMre e€, coobumre 0
hakcy MM 31E€KTPOHHOM MoYTe WM JIIOOBIM JAPYTMM CrocoGoM, HO Tak, 4ToObl OHa
ObL1a TOYHO MOHATA.

- Ecnu cymiecTByIOT TpYAHOCTH IIPH YCTHOM OOILEHHH, CIIPOCHTE, HEe OyIeT Jin
MpolLe MepernuchiBaThCs.



- He 3a0wiBaiiTe o0 cpexe, KkoTtopas Bac Okpyxkaer. B Oonpmmx wiu
MHOTOJIFOHBIX MMOMEIIEHUAX TPYAHO OOILATHCS C JIIOJbMHU, KOTOPBIE IJIOXO CIIBILIAT.
SIpkoe COJHLIE WK TeHb TOXKe MOryT ObITh GapbepaMu.

- OueHb YacTO IIIyXHe JIIOAH HCIOJIB3YIOT A3bIK jKecToB. Eciu Bbl ofuaerech
yepe3 TMepeBOAYMKa, He 3abyabTe, 4uTO OOpalmiaTbCs HAA0 HENOCPEACTBEHHO K
cobeceHHKY, a HEe K NIepeBOAYHKY .

- He Bce nmoau, KOTOpBIE MUIOXO CIBIILIAT, MOTYT YHTaTh 110 rybam. Bam mydie
BCEro CrpocuTh 00 3TOM IpH nepBoi Berpeve. Ecnu Bawr cobecenuk obnamaer 3TuM
HaBBIKOM, HY)KHO cOOII0/1aTh HECKOJIBKO BaXKHBIX MpaBuil. [loMHHUTE, 4TO TOIBKO TpH
M3 JIECSATH CJIOB XOPOLLIO IMPOYUTHIBAKOTCS.

- HyxHo cMoTperh B MO coOeceJHMKY M TOBOPHTb SICHO M MEJJIEHHO,
MCIOJIB30BAaTh MPOCTHIE (pa3sl U H3beraTb HECYIIECTBEHHBIX CJIOB.

- Hy>xHO Mcronbp30BaTh BhIpaXKEHHE JIMIA, )KECThI, TEJIOJABHIKEHHS, €CJIH XOTUTE
MOJ4YEePKHYTh MU MPOSCHUTH CMBIC]I CKa3aHHOTO.

2.7.4. TlpaBuia 3TUKeTa MpU OOLIEHUH C MHBAIHIAMH, UMEIOLIMMH 33JIePXKKY B
pa3BUTHH U MPpoOIeMbl OOILEHMS, YMCTBEHHbBIE HAPYLIEHHUS:

- Ucnonp3yiiTe AOCTYIHBIN A3bIK, BbIpaXKaiTeCh TOYHO U 110 JEIy.

- U36eraiiTe cI0BECHBIX IITAMIIOB U 00pa3HbIX BBIPAXKEHUMH, €CJIH TOJBKO BbI HE
yBepEeHBI B TOM, YTO Balll COOECEIHUK ¢ HUMU 3HAKOM.

- UcxoauTe U3 TOro, 4TO B3POC/BIH YENOBEK C 3aJ€PKKOH B Pa3BUTHH MMEET
TaKoil XK€ OMBIT, Kak M Jo0oW aApyroil B3pocibiii uyenosek. Ecim Heobxoaumo,
MCIIONIB3YHTe WUTIOCTpalui WK ¢pororpaduu. bybre roToBbI MOBTOPUTH HECKOJIBKO
pa3. He cnaBaiiTech, eciii Bac ¢ IIepBOro pasa He MOHSIH.

- O6pamaiiTech ¢ 4eJI0BEKOM C MpobIeMaMi Pa3BUTHs TOUHO TaK e, KaK Bbl Obl
obpawankcy ¢ mobeiv apyrum. B Gecene obcyxnaite Te ke TeMbl, Kakhe Bbl
obecyxkaaere ¢ apyruMu moabMu. Harmpumep, riiaHbl Ha BbIXOJHbIE, OTITYCK, MOroja,
MocJyieJHHe COOBITHSI.

- OGpariaiiTech HEMOCPEJICTBEHHO K Y€JIOBEKY.

- TloMHHTe, 4TO JIOAM C 3aJepPXKKOM B pa3BUTHUH JEeCrocOOHBI M MOTYT
MOANKMCHIBATh  JOKYMEHTBI, KOHTpakKThbl, To0JIOCOBaTh, JlaBaTh COrjacue Ha
MEAMLIMHCKYIO ITOMOILb U T.1.

2.7.5. TlpaBuna »dTukera mnpu OOIIEHWH C MHBAIMAAMH, HMEIOLIMMH
MICUXHYECKUE HapyLLEHHS:

- Tlcuxuueckue HapylleHHs — HE TO JKe camoe, 4TO MpoOjeMbl B pa3BUTHH.
Jionu ¢ TNCHXWYECKHMH TmpobieMaMud MOIyT HCHBITBIBATE OMOLMOHAIbHbBIE
paccTpoicTBa WM 3aMeLIaTe/bCTBO, OCIOXKHAIOIIME UX JKU3Hb. Y HUX CBOH OCOOBINA
¥ U3MEHYMBBIN B3IV HA MHD.

- He Hamo aymaTh, 4TO JIIOAM C NCHXHYECKHMHU HapyLICHUSMH 00s3aTe/IbHO
HYK/1AIOTCS B JOTIOJHUTEIILHOM TTOMOIIM U CrIeLHaIbHOM 00pallieHHH.

- O6pauiaiitech ¢ JIOAbMH C NICUXHYECKMMH HapyLIEHUSMH KaK C JINYHOCTAMH.
He HyHO JenaTh NMpeXAEBPEMEHHBIX BBIBOJOB Ha OCHOBAHHMH ONbITa OOILICHHS C
JPYTHMH JIIOJIbMHU € TaKOM e (OopMOi MHBAJIIMAHOCTH.

- He cnemyer jymath, 4TO JIOAM C ICHXHYECKUMHU HapyLIeHUsIMH Oojiee Jpyrux
CKJIOHHBI K Hacuiuio. D10 Mud. Ecnu Bbl ApyxenoOHbl, OHM OyayT 4yBCTBOBAaTh
cebs CrIOKOIHO.



- HeBepHo, 4TO JIIOAM C TCHXHYECKHMH HApYLICHHAMH HUMEIOT MpobieMbl B
MOHMMAHMHU WM HUKE 110 YPOBHIO MHTEJIEKTa, YeM OONBIIHHCTBO JIIOIEH.

- Ecnu yenoBek, MMEIOIIKI NICHXHYECKHe HapyLIeHHUs, paCCTPOEH, CIIPOCHTE €ro
CMOKOMHO, 4TO Bbl MOXKETE CJIe/IaTh, YTOOBI TOMOYb EMY.

- He roBopuTe pe3ko ¢ 4ell0OBeKOM, UMEIOILUM NICHXHYECKHE HapylleHHs, Jaxe
€CJIM Y Bac eCTh JUIs 3TOr0 OCHOBAHMS.

2.7.6. TlpaBuna 3THKeTa mnpH OOIIEHHWH C HWHBAIMIOM, HCIBITHIBAIOLINM
3aTpy/AHEHUS B pEUH:

- He urHopupyiite Joeif, KOTOPbIM TPYAHO FOBOPHTH, MIOTOMY YTO MOHATH HUX
B BalllMX HHTepecax.

- He nepeGuBaiiTe ¥ He MOMNpaBIsAlTe YeJOBEKAa, KOTOPBIH HCIBITHIBAET
TpYAHOCTH B peud. HauuHaiiTe roBOpUTh TOJIBKO TOrAa, Korjza ybeamrech, 4TO OH
yIKe 3aKOHYHJI CBOIO MBICITb.

- He nprTaiitecs yCKOpUTH pa3roBop. byasTe rotoBsl K TOMY, YTO pasroBOp €
YyeJIOBEKOM C 3aTpyJAHEHHOH peublo 3aliMET y Bac Oonbiie BpeMeHH. Eciu BB
CIIELIHUTE, JIy4llle, K3BUHUBLIKCH, JOrOBOPUTHCS 00 OOLIEHHH B Ipyroe Bpems.

- Cmorpute B 1HLO cobecelHUKY, MOAAEPKUBAHTE BU3yalbHbI KOHTAKT.
Orpaiite 31Ol Oece/e Bce Balle BHUMaHUE.

- He naymaiite, 4TO 3aTpyiHEeHHs B pe4yd — II0Ka3arellb HU3KOrO YpPOBHS
MHTEJUIeKTa YeJloBeKa.

- CrapaiiTech 3aJaBaThb BOIPOCHI, KOTOpble TPeOYyIOT KOPOTKMX OTBETOB HIIH
KHBKa.

- He npuTBoOpsiiTech, €CiiM Bbl He IMOHSIM, YTO BaM cKasanv. He crecHsiiTech
nepecnpocuTs. Eciii BaM CHOBa He y/aJ10Ch TIOHATh, MONPOCHTE MIPOU3HECTH CJIOBO B
GoJsiee MeIJIEHHOM TeMIIe, BO3MOXKHO, 10 OyKBaM.

- He 3a0wiBaiiTe, 4YTO 4YEJOBEKY C HapyLIEHHOM peYbl0 TOXE HYKHO
BeicKa3aThes. He nepeGuBaiite ero u He noaasnsiire. He ToponuTe roBopsiiero.

- Ecnu y Bac BO3HMKAIOT mpoGsieMbl B OOIIEHHWH, CIIPOCUTE, HE XO4YeT JIK Ball
cobeceIHUK MCII0Ib30BaTh APYroi crnocol - HarmMcaTh, Hareyarars.



